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Committee Clerk  
Health & Social Care Committee. 

Dear xxxx

Thank you for the opportunity to respond to the committee’s consultation on the strategic priorities of the committee for the 
immediate six months and longer-term.  

Boots has been at the side of our customers throughout the Covid-19 emergency. For over 125 years in Wales, Boots has been a 
pioneer in healthcare, and throughout our history, we have always put patients first and been at the heart of our communities. 
Our first branch opened in Swansea in 1896, and we are proud of our strong Welsh roots and heritage. We currently have over 
120 stores with a mixture of retail and pharmacy, opticians and hearing care in Wales and employ over 2,000 people across 
Wales. We are one of the largest employers of trained healthcare professionals in the country outside the NHS, offering 
pharmacy, opticians, and hearing care services.  

We shared our concerns and priorities with members during the election when we published our 2021 manifesto, a copy of 
which has been attached to this email. Several of our concerns discussed in our response are illustrated throughout the 
document.  

In response to the questions presented in the consultation, we believe that the committee should consider looking further at 
pharmacy services in Wales – and how by delivering personalised treatments, pharmacies across Wales could provide better and 
more timely services for patients through several different opportunities, which will ease the pressure on other Primary Care 
services. 

We are committed to playing our part in the vision set out in ‘Pharmacy: Delivering a Healthier Wales’. Our community 
pharmacies have become true health hubs delivering a much more comprehensive range of clinical and public health services. 
We want to take this to the next level by extending the role of a community pharmacy and pharmacists in health care with 
further development of multi-disciplinary teams to attend case management meetings and help patients with long term health 
conditions. 

We believe that the role of a pharmacy can be improved to reduce pressures in other parts of the health and social care sector, 
particularly within primary care. Expanding capacity for more public health services, especially with vaccinations, can reduce 
pressures at GPs. Using point-of-care testing for prevention and early disease detection can also make the pharmacy the first 
point of call for many. By calling for patients to engage with the pharmacy first, ongoing support to develop new clinical 
pathways will be needed to support community pharmacists as independent prescribers providing comprehensive clinical 
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services. With further supports for pilots of pharmacogenomic services – which will see community pharmacists optimise 
treatments based on patient genomics, resulting in better treatment and less waste.  

The second area we believe the committee could consider is hearing loss, which is specifically important as it affects more than 
half a million people in Wales, most of whom are over the age of 50 and Wales’ ageing population means this number is likely to 
increase in the coming years. When left untreated, hearing loss affects many fundamental aspects of everyday lives and can lead 
to social isolation, impact employment retention and mental health. By supporting early action, together, we can reduce 
pressures on health and social care services.  

Wales remains at the forefront of pharmaceutical care delivering better outcomes for patients and bringing care closer to home; 
support for community-based ear health clinics is one way to support this move.  

With extra funding to increase the current community hearing care workforce with graduates who have the required skills for 
extended roles, we can reduce further pressures on frontline services by removing the need for a GP as a gateway to hearing aid/
technology referral. Broadening pathways of accessing hearing technology and aftercare support will increase the number of 
patients with treatable hearing loss seen by a hearing expert. To further expand hearing loss support, the committee could 
review a potential pilot using community pharmacies as locations for remote tele-otology clinics between patients and ENT 
consultants.  

By further integration of audiologists into multi-disciplinary teams to work closely with community pharmacy and optometry 
supporting, in particular, older people at risk of cognitive decline and dementia, we can raise awareness of comorbidities 
associated with hearing loss and the importance of early intervention. Further, by increasing access to services in our community 
pharmacies for those at most risk of developing further health-related issues associated with age, we can broaden services to 
include discussions about ageing and living well. Especially around concerns of risk of falls, cognitive decline 
(dementia) and diabetes to further reduce pressures on frontline services and the NHS.   

Thirdly, we believe that the integration of healthcare systems to promote the sharing of care between healthcare professionals 
should be an area of focus for the committee. We would ask the committee to review the current arrangements around the 
sharing of information with healthcare professionals. Covid-19 fast-tracked many aspects of our lives to become more digital. To 
this end, patients already expect their GP and Pharmacist to be talking to each other with their medical records available so that 
our trained team can assist them in the best way possible, without delay.  

Electronic prescriptions in Wales is part of our vision of our calls for a digital-first healthcare service. During the pandemic, virtual 
consultations became a norm as access to surgeries was restricted to reduce the spread of Covid-19. With continued support for 
virtual consultations with community-based clinical professionals for patients who cannot visit healthcare premises, allowing our 
community pharmacies to dispense treatments electronically will help our pharmacies be more efficient. It will free up time for 
our pharmacists and pharmacy support staff to be more available for our patients. Building on and utilising the experience 
gained during the pandemic period will help develop more digital solutions, which will help reduce pressures on NHS primary 
care services.  

Overall, the further integration of services at community pharmacies across Wales provides an opportunity to decrease 
pressures currently faced by the NHS and increase access to services local to our patients. By embracing both digital and new 
face to face solutions to primary care, we can build an NHS which is more resilient and better prepared for problems facing us 
today and unknows of tomorrow. 

During your enquiries, we are more than happy to provide further evidence and provide any support needed to help the 
committee with your work over the sixth Senedd.    

Warm Regards, 

Boots UK Limited. Registered office: Nottingham, NG2 3AA - Registered in England & Wales: Number 928555 




































